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Current Occupant 
Service Address

DateP.O. Box 578   Alton, IL 62002

For Service To:
Account Number:
Service Address: 

Customer Service:  M-F 7am to 7pm   Emergency:  24/7:  1-888-237-1333        www.californiaamwater.com
ZZ_CUSTCORRUSG_FICA

IMPORTANT NOTICE

Dear Occupant:

California American Water provides water service to <Service Address Variable Data>. During a routine 
inspection, we noticed there is water usage at the property, even though the company has no customer of 
record for the account.

We are proud to deliver quality water service at a great value to our customers. Therefore, it is imperative 
that we know who is responsible for the water charges at this property.

Please contact our customer service center immediately at 1-888-237-1333  by XX/XX/XXXX to apply for 
water service. Our representatives are available to assist you with setting up an account and scheduling 
an initial meter reading.

If an account for this address is not established by XX/XX/XXXX, we will begin to discontinue the water 
service for this property.

Thank you for your cooperation. We appreciate your business and the opportunity to continue serving 
you, your neighbors and our local communities.

Sincerely,

California American Water Customer Service




